clranzact

COVID-19 UPDATE:
WE ARE HERE TO SERVE YOU

After a careful review of the on-going COVID-19 situation, and the urgent need to
promote social distancing which could help curb the further spread of the virus, we
will be closing our corporate offices in Lagos and Abuja to the public, effective
today, Wednesday March 25, 2020 unftil such a time that the situation permits us to re-
open.

eTranzact remains committed to the wellbeing and safety of its staff, customers,
partnersand community atlarge.

Though our offices remain closed to the general public, all our operating channels are
open 24/7 to the public.

In line with our corporate brand promise of “efficient service delivery,” we will
maintain our operations and service delivery, and to this end, our Operations,
Technology, Customer Interaction teams have been equipped to work remotely to
keep onserving you.

Our technology infrastructure and customer service channels are up and running all
through this period.

You can always reach us via the usual communication lines and emails, and we will
be available to handle your enquiries.

While we pray for a swift resolve of the COVID-19 crisis, we urge all our clients, partners
and stakeholders to please stay safe, by practicing social distancing, regular washing

of hands, and all the hygiene protocols as widely shared by the Nigeria Centre for
Disease Control, NCDC

We shall provide further updates as often asrequired.
Please be safe outthere.

Sincerely,

Niyi Toluwalope
MANAGING DIRECTOR/CEO

You can call our Contact Center line: 01-7101060 or chat with us on WhatsApp - 08188639818
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